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Heat Pump ERO03: Water flow failure
Water flow failure Cause:

1. The water flow switch fault

2. Low water flow

3. The inlet and outlet water are reversed

4. There is air in the pipe

5. The pipe blocked

Action:

. Check the water flow switch and replace it if

itis faulty

Check the water valve and the temperature

difference between inlet and outlet water

. Whether the inlet and outlet water pipes are
correctly connected
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4. Emptying water system
5. Pipe cleaning
Heat Pump ER04: Winter anti-freezing
Winter anti-freezing Cause:

The ambient temperature is lower than the
antifreeze setting value

Action:

Normal protection procedure

Heat Pump ER09: Communication with the upper computer failed
Communication with (Communication with Balboa system failed)
the upper computer Cause:

failed Action:

1. Replace the main board

2. Check the communication cables between the
main board and Balboa system

3. Check whether the Balboa system software
matches



Heat Pump ERO5:
High pressure protection

Heat Pump ER06:

Heat Pump ER10:
Communication fault

of frequency conversion
module

Heat Pump ER12:
Exhaust too high
protection

High pressure protection

Cause:

1. Low water flow

2. Pressure switch fault

3. The fan motor unwork or the speed too low

4. Overcharged the refrigerant

Action:

1. Check whether the temperature difference
between inlet and outlet water is too large, and
whether the outlet water temperature is too high

. Use a multimeter to check whether the high
voltage protection switch works

. Check the water flow of the water pump and the
speed of the fan

4. Refill the refrigerant
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Low Pressure Failure

Cause:
Action:

Communication fault of frequency conversion
module (alarm when communication is
disconnected between external board and drive
board)

Cause:

1. The mainboard or driver board damaged

2. The connector of the communication cable
between the mainboard and the driver board is in
poor contact or falls off

3. The communication cable is damaged

Action:

1. Replace the main board or driver board

2. Check the communication cables between the
main board and driver board

3. Replace the communication cable

Exhaust too high protection

Cause:

1. Less refrigerant or leakage

2. The system blocked

3. Compressor refrigerant oil is insufficient

4. The resistance value of the exhaust probe is
offset, and the inlet temperature probe is dropped

Action:

1. Refill the refrigerant

2. Replace the filter

3. Add refrigerant oil to the compressor

4. Replace the exhaust probe and reconnect the

water inlet temperature probe




Heat Pump ER15:
Inlet water temp. Error

Heat Pump ER16:
Outer coil pipe temp.
Error

Heat Pump ER18:
Exhaust gas temp. Error

Heat Pump ER19:

Heat Pump ER20:
Abnormal protection of
frequency conversion
module

Heat Pump ER21:
Ambient temp. Error

Heat Pump ER23:

Inlet water temp. Error

Cause:

The sensor plug is in poor contact or off, or the
sensor is damaged

Action:

Check and replace the water inlet temperature
sensor (T2 sensor)

Outer coil pipe temp. Error

Cause:

The sensor plug is in poor contact or off, or the
sensor is damaged

Action:

Check and replace the coil pipe temperature
sensor(T3)

Exhaust gas temp. Error

Cause:

The sensor plug is in poor contact or off, or the
sensor is damaged

Action:

Check and replace the exhaust gas temperature
sensor(T1)

DC Fan Motor Failure
Cause:
Action:

Abnormal protection of frequency conversion
module

Cause:

IPM module internal fault, check related problems
according to the attached table

Action:

Ambient temp. Error

Cause:

The sensor plug is in poor contact or off, or the
sensor is damaged

Action:

Check and replace the ambient temperature
sensor(T4)

Cooling outlet water temperature low protection
Cause:
Action:




Heat Pump ER27: Outlet temperature fault

Outlet temperature fault Cause:
The sensor plug is in poor contact or off, or the
sensor is damaged

Action:
Check and replace the water outlet temperature
sensor(T6)

Heat Pump ER29: Return gas temp. Error

Return gas temp. Error Cause:

The sensor plug is in poor contact or off, or the
sensor is damaged

Action:

Check and replace the suction gas sensor(T5)

Heat Pump ER32: Heating outlet water high temperature protection
Heating outlet water Cause:

high temperature Action:

protection

Heat Pump ER33: Outer Door Coil High Temperature Protection
Outer Door Coil High Cause:

Temperature Protection Action:

Heat Pump ER35: Compressor Current Protection

Compressor Current Cause:

Protection Action:

Heat Pump ER42: Internal Coil Temperature Failure

Internal Coil Cause:

Temperature Failure Action:

Heat Pump ER44: Ambient Temperature Too Low Protection
Ambient Temperature Cause:

Too Low Protection Action:

Heat Pump ER46: DC Fan Error

DC Fan Error Cause:

1.Dc fan failure

2.Plug is in poor contact or off
Action:

1. Replace the DC fan

2. Reconnect cables to the DC fan
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Sun Hydraulics (China) Co.,Ltd. Dongguan Branch

ADD: Room 302,Building 10,38 Dongke Road,Dongcheng Street -
Dongguan city, Guangdong Province

TEL: +86 (755) 26010708

Sales Tel: +86 (755) 26010859
Oversea sales: (+86) 13925211653
China sales: (+86) 13602627256
PC.: 523127

WEB: www.joyonway.com

After-sales service: service@joyonway.com

Android download iPhone download

Depending on the system configuration, some of the content mentioned in this manual
may not appear on your system.
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